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Reporting Period:

Hearing Aid Compatibility Status Report (FCC Form 655)

Filing Deadline:

Federal Communications Commission

Type of Company

Service Provider

De Minimis Exception

Did you offer any handsets to subscribers in the United States during the reporting period?  Yes

General Report Information

January 1, 2016 - December 31, 2016

March 23, 2017

Filing Confirmation Number:  0007639765    

FRN:  0004523817

Filing Date: 01/30/2017 01:52 PM 

Have you been offering handsets in the United States for at least three years prior to the end of the reporting 
period?  Yes

Are you a small entity? Yes

Were you a small entity at any time during the three years prior to the end of the reporting period?  

Date that you ceased to be a small entity?  

Date that you began offering handsets in the United States 

Approved by OMB
3060-0999
See instructions for
public burden estimate.

Company Information

Company Name:        Eagle Telephone System, INC dba Snake River PCS

Contact Name: Brandi Sangster

PO Box:

Street Address:

City:

State:

Zip Code:

178

349 1st Street

Richland

OR

97870

Contact Phone:

Contact Fax:
Contact Email:

(541) 893-6115

eagle@eagletelephone.com

Filing Agent

Is this report being filed by an agent on behalf of a manufacturer or service provider?  No

Brand Names:             Snake River PCS

Do all hearing aid-compatible handsets include labeling?  Yes

Product Labeling

Explain:  

Do all hearing aid-compatible handsets that were tested under ANSI C63.19-2007, and that are capable of voice 
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communication over any air interface or frequency band that does not have hearing aid compatibility technical 
standards under ANSI C63.19-2007, include the required language disclosing that the handset has not been rated for 
hearing aid compatibility with respect to such operation?
 N/A

Explain:  

Public Website

Does your company maintain a public website describing all hearing aid-compatible models, the ratings of those 
models, and an explanation of the rating system? Service provider websites must include the levels of functionality 
that the service provider has defined, the level that each hearing aid-compatible model falls under, and an explanation 
of how the functionality of the handsets varies at the different levels.
Yes

Website address:  www.eagletelephone.com

Explain:  

Consumer Outreach

Describe consumer outreach efforts in the past 12 months:  We are a very small company.  When we advertise in the 
local paper we do our best to mention that we offer hearing aid compatible handsets.  In fact, we don't offer any 
handsets that aren't hearing aid compatible in some capacity.  Our company personnel have been trained regarding 
HAC ratings such that if the question were to arise we would be able to provide the customer with a HAC handset.

Methodology for Functionality Levels

We have a 1-4 rating system for functionality. 1: $75 to $150 price range,  simple flip phone, vibrate, speaker phone. 
2: $150-$200  price range. M3 rated, vibrate, speaker phone, camera. 3: $100-$200 price range, M3/M4 rated (or 
better) vibrate, speaker phone, camera, internet capability, etc. 
4: $200-$400, T3/T4 rated. Heartrate monitor, large megapixel camera, 16GB or more of memory, internet 
capability, etc.  
All phone prices are negotiable depending on contract signed, sales, etc.

Report Remarks

Eagle Telephone System, INC dba Snake River PCS filed this report late due to confusion.  I thought the due date 
was Jan 31st, but that was the due date for the FCC form 555. I had the report due dates swapped.

Do all hearing aid-compatible handsets that were certified only under ANSI C63.19-2007, but that the manufacturer 
also tested and found not to meet hearing aid compatibility requirements under ANSI C63.19-2011 for one or more 
operations that are not covered under ANSI C63.19-2007, include language informing users by clear and effective 
means that the handset does not meet the relevant rating or ratings with respect to such operation(s)?
N/A

Explain:  

Do all handsets that are capable of use for Voice over LTE, and that were certified for inductive coupling capability 
under ANSI C63.19-2011 without being tested for inductive coupling capability over VoLTE, include language 
disclosing that they were not tested with respect to this operation?
 N/A

Do all handsets that meet the criteria for an M3 rating by allowing the user to reduce the maximum power for GSM 
operation in the 1900 MHz band include the required disclosure?
 

Explain:  

Explain:  
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Air
Interface

Fully Hearing Aid
Compatible

Number   Percent

Acoustic Coupling
Compatible Only
Number   Percent

Non-Compliant
Handsets

Number    Percent

Total by
Air Interface

You have reported the following handset model summary information.
Total number of handsets offered:  11

CDMA 10 91% 1 9% 11

Handset Maker

Handset 1:  Kyocera  e4510 DuraPro 2 XA

Kyocera

Handset Model Name                FCC ID

e4510 DuraPro 2 XA   V65E4520

Air Interfaces/Frequency Bands

800 MHz CDMA
1900 MHz CDMA

This handset model was offered from:  02/16  to  12/16

M-Rating:  M4

T-Rating:  T4

Dates

Ratings

Functionality Level

This is our update to the Motorola Quantico.  Durable flip phone, water resistant, large screen and numbers. Good 
phone for outdoor workers/ranchers

Remarks

Did this handset meet the criteria for an M3 rating for operations over GSM at 1900 MHz by enabling the user 
optionally to reduce the maximum power at which the handset will operate by no more than 2.5 decibels, except for 
emergency calls to 911? 

Handset Maker

Handset 2:  LG  680

LG

Handset Model Name                FCC ID

680   ZNFAS680

Air Interfaces/Frequency Bands

1900 MHz CDMA

Dates
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This handset model was offered from:  01/16  to  12/16

M-Rating:  M3

T-Rating:  

Ratings

Functionality Level

Basic android smartphone, 3G data, touchscreen, 3 megapixel camera, wi-fi capable, swype text entry. This phone 
sells in the 79-119 dollar price range depending upon contract signed.

Remarks

Did this handset meet the criteria for an M3 rating for operations over GSM at 1900 MHz by enabling the user 
optionally to reduce the maximum power at which the handset will operate by no more than 2.5 decibels, except for 
emergency calls to 911? 

Handset Maker

Handset 3:  LG  LG Fluid 2

LG

Handset Model Name                FCC ID

LG Fluid 2   ZNFVN170

Air Interfaces/Frequency Bands

850 MHz CDMA
1900 MHz CDMA

This handset model was offered from:  01/16  to  12/16

M-Rating:  M4

T-Rating:  T4

Dates

Ratings

Functionality Level

Basic clamshell style CDMA phone with a 1.3 Megapixel Camera and large outer display. Other features include 
Bluetooth, adjustable text size and speaker phone. It also has voice dialing.  This phone falls in the 25-50 dollar 
price range depending on promotions.

Remarks

Did this handset meet the criteria for an M3 rating for operations over GSM at 1900 MHz by enabling the user 
optionally to reduce the maximum power at which the handset will operate by no more than 2.5 decibels, except for 
emergency calls to 911? 
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Handset Maker

Handset 4:  LG  LG-AN272

LG

Handset Model Name                FCC ID

LG-AN272   ZNFAN272

Air Interfaces/Frequency Bands

1900 MHz CDMA

This handset model was offered from:  01/16  to  12/16

M-Rating:  M4

T-Rating:  T4

Dates

Ratings

Functionality Level

Touchscreen phone with a sliding text keyboard. 2 mega pixel camera, vibrate, speakerphone, internet capable and 
memory card slot.  This phone is in the 50-75 dollar price range, depending upon contract signed.

Remarks

Did this handset meet the criteria for an M3 rating for operations over GSM at 1900 MHz by enabling the user 
optionally to reduce the maximum power at which the handset will operate by no more than 2.5 decibels, except for 
emergency calls to 911? 

Handset Maker

Handset 5:  Motorola  E

Motorola

Handset Model Name                FCC ID

E   IHDT56QC7

Air Interfaces/Frequency Bands

800 MHz CDMA
1900 MHz CDMA

This handset model was offered from:  01/16  to  12/16

M-Rating:  M3

Dates

Ratings
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T-Rating:  T3

Functionality Level

Thin and light android phone. 3G data. Update to the Moto G. Physical home button that lights up in color patterns 
for different alerts. Vibrate, touchscreen, 5 megapixel camera, front camera and memory card slot. This phone 
sells in the 99-139 dollar price range depending upon  contract signed.

Remarks

Did this handset meet the criteria for an M3 rating for operations over GSM at 1900 MHz by enabling the user 
optionally to reduce the maximum power at which the handset will operate by no more than 2.5 decibels, except for 
emergency calls to 911? 

Handset Maker

Handset 6:  Motorola  MOTO G XT1031

Motorola

Handset Model Name                FCC ID

MOTO G XT1031   IHDT56PF3

Air Interfaces/Frequency Bands

800 MHz CDMA
1900 MHz CDMA

This handset model was offered from:  01/16  to  07/16

M-Rating:  M3

T-Rating:  T4

Dates

Ratings

Functionality Level

Thin and light android phone. 3G data. Physical home button that lights up in color patterns for different alerts. 
Vibrate, touchscreen, 5 megapixel camera, front camera and memory card slot. This phone sells in the 99-139 
dollar price range depending upon  contract signed.

Remarks

Did this handset meet the criteria for an M3 rating for operations over GSM at 1900 MHz by enabling the user 
optionally to reduce the maximum power at which the handset will operate by no more than 2.5 decibels, except for 
emergency calls to 911? 
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Handset Maker

Handset 7:  Samsung  G920

Samsung

Handset Model Name                FCC ID

G920   A3LSMG920R4

Air Interfaces/Frequency Bands

800 MHz CDMA
1800 MHz CDMA

This handset model was offered from:  01/16  to  12/16

M-Rating:  M4

T-Rating:  T3

Dates

Ratings

Functionality Level

This is an update to the S5 for us.  This phone has a fingerprint reader, heart rate monitor and advanced auto focus 
on its 16 megapixel camera. It is also water resistant with a faster processor and larger battery. It has an infrared 
universal remote control, 2 megapixel front camera, removable battery and a memory card slot. This phone is in 
the 329-399 price range depending on promotions.

Remarks

Did this handset meet the criteria for an M3 rating for operations over GSM at 1900 MHz by enabling the user 
optionally to reduce the maximum power at which the handset will operate by no more than 2.5 decibels, except for 
emergency calls to 911? 

Handset Maker

Handset 8:  Samsung  G925 GALAXY S6 EDGE

Samsung

Handset Model Name                FCC ID

G925 GALAXY S6 EDGE   A3LSMG925V

Air Interfaces/Frequency Bands

800 MHz CDMA
1900 MHz CDMA

This handset model was offered from:  01/16  to  12/16

M-Rating:  M4

T-Rating:  T3

Dates

Ratings
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Functionality Level

This is an update to the S5 for us.  This phone has a fingerprint reader, edged screens, heart rate monitor and 
advanced auto focus on its 16 megapixel camera. It is also water resistant with a faster processor and larger 
battery. It has an infrared universal remote control, 2 megapixel front camera, removable battery and a memory 
card slot. This phone is in the 329-399 price range depending on promotions.

Remarks

Did this handset meet the criteria for an M3 rating for operations over GSM at 1900 MHz by enabling the user 
optionally to reduce the maximum power at which the handset will operate by no more than 2.5 decibels, except for 
emergency calls to 911? 

Handset Maker

Handset 9:  Samsung  G930 S7

Samsung

Handset Model Name                FCC ID

G930 S7   A3LSMG930US

Air Interfaces/Frequency Bands

800 MHz CDMA
1900 MHz CDMA

This handset model was offered from:  06/16  to  12/16

M-Rating:  M4

T-Rating:  T3

Dates

Ratings

Functionality Level

This is an update to the S6 for us.  This phone has a fingerprint reader, heart rate monitor and advanced auto focus 
on its 16 megapixel camera. It is also water resistant with a faster processor and larger battery. It has an infrared 
universal remote control,  megapixel front camera, larger battery and a memory card slot. It has 4GB of RAM. 
Universal Wireless charging and Samsung Pay are supported.  This phone is in the 329-399 price range depending 
on promotions.

Remarks

Did this handset meet the criteria for an M3 rating for operations over GSM at 1900 MHz by enabling the user 
optionally to reduce the maximum power at which the handset will operate by no more than 2.5 decibels, except for 
emergency calls to 911? 
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Handset Maker

Handset 10:  Samsung  Samsung G900 SV

Samsung

Handset Model Name                FCC ID

Samsung G900 SV   A3LSMG900R7

Air Interfaces/Frequency Bands

850 MHz CDMA
1900 MHz CDMA

This handset model was offered from:  01/16  to  12/16

M-Rating:  M3

T-Rating:  T3

Dates

Ratings

Functionality Level

This is an update to the S3 for us. (We never were able to get the S4). This phone has a fingerprint reader, heart 
rate monitor and advanced auto focus on its 16 megapixel camera. It is also water resistant with a faster processor 
and larger battery. It has an infrared universal remote control, 2 megapixel front camera, removable battery and a 
memory card slot. This phone is in the 299-399 price range depending on promotions.

Remarks

Did this handset meet the criteria for an M3 rating for operations over GSM at 1900 MHz by enabling the user 
optionally to reduce the maximum power at which the handset will operate by no more than 2.5 decibels, except for 
emergency calls to 911? 

Handset Maker

Handset 11:  Samsung  Samsung R480

Samsung

Handset Model Name                FCC ID

Samsung R480   A3LSCHR480

Air Interfaces/Frequency Bands

850 MHz CDMA
1900 MHz CDMA

This handset model was offered from:  01/16  to  12/16

M-Rating:  M4

Dates

Ratings
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T-Rating:  T3

Functionality Level

This is a basic messaging phone. It is an open faced phone with a full qwerty keyboard. It has a camera, memory 
card slot, music player, stereo Bluetooth and voice control. This phone is in the 50-100 price range depending on 
promotions.

Remarks

Did this handset meet the criteria for an M3 rating for operations over GSM at 1900 MHz by enabling the user 
optionally to reduce the maximum power at which the handset will operate by no more than 2.5 decibels, except for 
emergency calls to 911? 

This Report has been certified by:

Brandi A Sangster  Technical Service Coordinator            
01/30/2017 01:52 PM 

Certification
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